
 

 
 
Sea Start Ltd 
 
Marine Breakdown Assistance  
 
Plan Summary  
 
This summary does not contain the full terms and conditions of the Sea Start marine assistance membership.  These 
can be found on our website www.seastart.co.uk and will also be sent to you with your membership pack. 
 
Period of Insurance 
 
The membership is payable in advance and has a duration of one year.  At your option, it is renewable on each 
anniversary. 
 
The Underwriter 
 
The Sea Start marine assistance is underwritten 100% by Cassidy Davis General Lloyd’s Syndicate 5820.  The Lloyd’s 
Managing Agent for Lloyd’s Syndicate 5820 is Jubilee Managing Agency Limited. Registered Office: Sidcup House, 12-
18 Station Road, Sidcup, Kent, DA15 7EX, UNITED KINGDOM.  Registered in England number 04434499.   They are 
entered in the Register of Lloyd’s Managing Agents and regulated by the Financial Services Authority, entered under 
the FSA register under number 226696.   
 
Significant Features and Benefits 
 
The areas of coverage are outlined on the map attached to this summary and include the vessel’s home berth as well 
as the sea areas so illustrated.  Following a mechanical breakdown to the primary propulsion unit(s) and/or steering 
gear to the insured vessel within the coverage area and during the term of the contract, the plan provides for one 
hour of a marine engineer’s labour once alongside.  Occasionally a tow to the nearest safe refuge may be provided 
should prevailing sea conditions dictate this to be a preferable course of assistance. The membership does not have 
a cash-in value.   
 
Eligibility 
 
The vessel needs to be powered by at least one internal combustion engine and have a maximum overall length of 
18.5 metres (65 feet). 
 
Significant or Unusual Limitations and EXclusions 
 
We are not a lifeboat rescue service – we are a breakdown service.  Breakdowns we do not attend include failure of 
sanitary systems, on board domestic/entertainment equipment, navigation instruments and sailing gear.  Any parts 
used are chargeable.  Full details are contained in the ‘Exclusions’ section of the certificate. 
 
Assistance will not be provided if the prevailing sea conditions make it unsafe so to do.  We will advise you if that is 
the case.  In these circumstances you are strongly recommended to alert HM Coastguard as to the nature of your 
difficulty. 
 
Cancellation  
 
You have a right to cancel for a period of 14 consecutive days from the date you receive your membership 
confirmation.  In the event you decide to cancel within this 14 day period, you will receive a refund of any fee you 
have paid less a cost of for setting up your membership of £35.00.  However if you have used the service during this 
14 day period no refund will be made. 
 
If you wish to cancel your membership you should write to: Sea Start Ltd, Unit 13, Hamble Point Marina, Hamble, 
Southampton, SO31 4JD  

http://www.seastart.co.uk/


 
 
Breakdown Claims 
 
If you need to use the breakdown service, please call 0800 88 55 00 – for security and training purposes, telephone 
calls may be recorded.  Our staff will deal with the breakdown/claim on your behalf. 
 
How to renew Your Certificate 
 
We will write to You at the date of expiry of Your Certificate advising whether or not the Insurers will offer You renewal 
terms. 
 
Non Members 
 
Our existing members always come first.  However, if you are not a current Sea Start member prior to having the need 
to call on our service, our help to you will be dependent on our workload.  If we can help, you will pay a surcharge, the 
amount of which will depend on your location and whether the call is at night or day. This surcharge will range 
between £65.00 to £115.00. The amount will be advised and agreed with you before the service commences.   It will 
be payable in addition to the current membership fee.  The direct debit option is not available to non member calls 
for assistance. 
 
___________________________________________________________________________________________________ 
 
 
 
Statement of demands and needs 
 
This product meets the demands and needs of recreational boaters who wish to ensure they have the defined marine 
breakdown assistance cover (in non life threatening situations) along the South Coast of England, The Channel 
Islands and North Brittany Coast.  The decision to buy this cover is entirely yours. 
 
 
Statement of price 
 

• The amount you pay is shown on our menu tariff appropriate for the type of boat you wish to cover.  See 
either www.seastart.co.uk or our current leaflet.  Prices include Insurance Premium Tax at the prevailing rate. 

• In the event you are not a member at the time of wishing to use the service, a surcharge of between £65.00 
and £115.00 will also be payable. 

• Membership is payable in advance as one payment, thereafter annually renewable at your option. 

http://www.seastart.co.uk/

